
Her Journey



Problem Statement
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Research

When you first arrived in the U.S., how did you learn 
about how the healthcare system works?

Have you ever needed help with childcare services like 
daycare or after-school programs?

Can you think of a specific situation where advice from 
another person was more helpful than searching for it online?

What was the biggest challenge you faced when you 
first moved to the United States?
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Research
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Data Analysis
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Critical Requirements
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Offline Use

AI Translation feature Live Chat

Step by step guides or videos Storing Information

Location-Based Services



Persona: Ana
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“I need a job, but I 
can’t work without 

childcare, and I can’t 
find a good daycare I 

can afford”



Ana’s scenario & storyboard
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Ana’s neighbor cancels last minute after agreeing to watch 
her son. She tries calling friends and checking the school, but 
nothing works. Online searches are confusing. Finally, a 
friend’s mom agrees to help. Ana is relieved but knows she 
needs a better plan for next time.



Persona: Carmen
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“I use ChatGPT when I 
don’t understand 

something. It explains it 
better that Google”
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Carmen’s scenario & storyboard

Carmen, new to the U.S., wakes up sick and wants to see a 
doctor. She realizes she doesn’t understand how insurance 
works. After getting confused online, she asks ChatGPT for 
help, then checks with a friend and an immigrant group on 
Facebook. Following their advice, she goes to a hospital with 
discounts for immigrants, but wishes getting care was easier.
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Sketches



Low-Fi Wireframes
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Heuristic Evaluation
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I worked on the notes I received from the Heuristic evaluation, which were the 
following:


- Instead of a “world” icon, I added the text “English” so users know that’s how they 
can switch the language of the app.


- I replaced the “Share” icon to a different one that is more widely used in apps.


- For easier navigation, I added “Childcare” and “Healthcare” to the bottom 
navigation bar.



Hi-Fi Wireframes
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Hi-Fi Prototype

Empathize

Link to Prototype
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https://www.figma.com/proto/IDypt7GohhNKKVuFsDqcAV/Her-Journey?page-id=93%3A944&node-id=93-1042&viewport=206%2C-181%2C0.63&t=cjexFJHM11D9zAkw-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=93%3A1042


Usability Testing
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Thank you!


